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DEPARTMENT OF THE TREASURY
Customs Service

Privacy Act of 1974, as Amended:
System of Records

AGENCY: U. S. Customs Service,
Treasury.

ACTION: Notice of Privacy Act system of
records.

SUMMARY: In accordance with the
requirements of the Privacy Act of 1974,
as amended, 5 U.S.C. 552a, the United
States Customs Service, Treasury, is
publishing its Privacy Act systems of
records.

SUPPLEMENTARY INFORMATION: Pursuant
to the Privacy Act of 1974 (5 U.S.C.
552a) and the Office of Management and
Budget (OMB) Circular No. A-130, the
United States Customs Service
(Customs) has completed a review of its
Privacy Act systems of records notices
to identify minor changes that will more

accurately describe these records.

The changes throughout the
document are editorial in nature and
consist principally of changes to system
locations and system manager
addresses.

The following systems of records have
been added to the Customs inventory of
Privacy Act notices since September 30,
1998:

(Published December 1, 1998, at 63 FR
66232)

CS.286—Electronic Job Application
Processing System (Published April 24,
2001, at 66 FR 20717.

The following system of records has
been removed from Customs inventory
of Privacy Act systems:

CS.078—Disclosure of Information File
(Published December 3, 1999 at 64 FR
67966)

CS.172—Parking Permits File (Published
December 14, 2000, at 65 FR 78263).

Systems Covered by This Notice: This
notice covers all systems of records
adopted by the Bureau up to August 30,
2001.

The systems notices are reprinted in
their entirety following the Table of
Contents.

Dated: September 26, 2001.
W. Earl Wright, Jr.,

Chief Management and Administrative
Programs Officer.
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Customs Service
(CS) Treasury/CS .001

SYSTEM NAME:

Acceptable Level of Competence,
Negative Determination-Treasury/
Customs.

SYSTEM LOCATION:

Located in Customs Headquarters
Offices and in each Customs
Management Center, Port, SAC, and
appropriate post of duty.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM: ANY EMPLOYEE OF U.S. CUSTOMS
SERVICE, WHO RECEIVES A NEGATIVE
DETERMINATION REGARDING ACCEPTABLE LEVEL
OF COMPETENCE.

CATEGORIES OF RECORDS IN THE SYSTEM:

Employee’s name, social security
number, position description, grade,
and correspondence containing specific
reasons for negative determination.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

5 U.S.C. 301; Treasury Department
Order No. 165, Revised, as amended.
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ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

These records and information in
these records may be used to: (1)
Disclose pertinent information to
appropriate Federal, State, local, or
foreign agencies responsible for
investigating or prosecuting the
violations of, or for enforcing or
implementing, a statute, rule,
regulation, order, or license, where the
disclosing agency becomes aware of an
indication of a violation or potential
violation of civil or criminal law or
regulation; (2) disclose information to a
Federal, State, or local agency,
maintaining civil, criminal or other
relevant enforcement information or
other pertinent information, which has
requested information relevant to or
necessary to the requesting agency’s or
the bureau’s hiring or retention of an
individual, or issuance of a security
clearance, license, contract, grant, or
other benefit; (3) disclose information to
a court, magistrate, or administrative
tribunal in the course of presenting
evidence, including disclosures to
opposing counsel or witnesses in the
course of civil discovery, litigation, or
settlement negotiations, in response to a
subpoena, or in connection with
criminal law proceedings; (4) provide
information to a congressional office in
response to an inquiry made at the
request of the individual to whom the
record pertains; (5) provide information
to unions recognized as exclusive
bargaining representatives under the
Civil Service Reform Act of 1978, 5
U.S.C. 7111 and 7114; (6) provide
information to third parties during the
course of an investigation to the extent
necessary to obtain information
pertinent to the investigation.

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, AND
DISPOSING OF RECORDS IN THE SYSTEM:
STORAGE:

Records are maintained in file folders
and stored in locked file cabinets.

RETRIEVABILITY:

The records are filed by the
individual’s name.

SAFEGUARDS:
Stored in locked cabinets.

RETENTION AND DISPOSAL:
Records are retained until the
employee leaves the Customs Service.

SYSTEM MANAGER(S) AND ADDRESS:
Director, Labor and Employee
Relations Division, Office of Human
Resources, Customs Headquarters, or
Labor and Employee Relations Office,

Customs Management Center
Headquarters, or appropriate managerial
official in employee’s, SAC, port or post
of duty offices.

NOTIFICATION PROCEDURE:

Correspondence with systems
manager.

RECORD ACCESS PROCEDURES:

Correspondence with systems
manager.

CONTESTING RECORD PROCEDURES:

Correspondence with systems
manager.

RECORD SOURCE CATEGORIES:
Information is furnished by the

employee, employee’s supervisor and

the Merit Systems Protection Board.

EXEMPTIONS CLAIMED FOR THE SYSTEM:
None. (See 31 CFR 1.36.)

Treasury/CS .002

SYSTEM NAME:
Accident Reports—Treasury/Customs.

SYSTEM LOCATION:

Field Mission Support, U. S. Customs
Service, 555 Battery Street, Rm. 326,
San Francisco, CA 94111.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Any employee who has had an
accident on Government property or in
an official vehicle since 1973.

CATEGORIES OF RECORDS IN THE SYSTEM:

Standard Government forms dealing
with accidents and personal injuries.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

5 U.S.C. 301; Treasury Department
Order No. 165, Revised, as amended.
Executive Order 11807 and Section 19
of Occupational Health & Safety Act of
1970; 5 U.S.C. 8101-8150, 8191-8193.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

These records and information in the
records may be used to: (1) Disclose to
employee’s beneficiary in event of death
following the accident or injury or to
employee’s agent in case of disability;
(2) disclose pertinent information to
appropriate Federal, State, local, or
foreign agencies responsible for
investigating or prosecuting the
violations of, or for enforcing or
implementing, a statute, rule,
regulation, order, or license, where the
disclosing agency becomes aware of an
indication of a violation or potential
violation of civil or criminal law or
regulation; (3) disclose information to a
Federal, State, or local agency,

maintaining civil, criminal or other
relevant enforcement information or
other pertinent information, which has
requested information relevant to or
necessary to the requesting agency’s or
the bureau’s hiring or retention of an
individual, or issuance of a security
clearance, license, contract, grant, or
other benefit; (4) disclose information to
a court, magistrate, or administrative
tribunal in the course of presenting
evidence, including disclosures to
opposing counsel or witnesses in the
course of civil discovery, litigation, or
settlement negotiations, in response to a
subpoena, or in connection with
criminal law proceedings; (5) provide
information to the news media in
accordance with guidelines contained in
28 CFR 50.2 which relate to an agency’s
functions relating to civil and criminal
proceedings; (6) provide information to
third parties during the course of an
investigation to the extent necessary to
obtain information pertinent to the
investigation.

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, DISPOSING
OF RECORDS IN THE SYSTEM:

STORAGE:

Each case folder is maintained in an
unlocked drawer in chronological order
by date.

RETRIEVABILITY:

Each case is identified by employee
name and date of accident.

SAFEGUARDS:!

The metal container described above
is maintained within the area assigned
to the Logistics Management Division
within the Southeast Region
Headquarters Building. During non-
working hours the room in which the
metal container is located is locked.

RETENTION AND DISPOSAL:

Accident Record files are retained in
accordance with the Records Disposal
Manual.

SYSTEM MANAGER(S) AND ADDRESS:

Management Program Technician,
Field Mission Support, U. S. Customs
Service, 555 Battery Street, San
Francisco, CA 94111.

NOTIFICATION PROCEDURE:
See Customs appendix A.

RECORD ACCESS PROCEDURES!
See Customs appendix A.

CONTESTING RECORD PROCEDURES:
See Access, Customs appendix A.

RECORD SOURCE CATEGORIES:

Information originates with
employees who have been injured and/
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or have been involved in accidents
during the exercise of their official
duties. Also included are witness
reports and statements, the employees’
supervisors’ statements and doctors’
reports.

EXEMPTIONS CLAIMED FOR THE SYSTEM:
None.

Treasury/CS .005

SYSTEM NAME:

Accounts Receivable—Treasury/
Customs.

SYSTEM LOCATION:

Financial Management Division,
National Finance Center, U.S. Customs
Service, 6026 Lakeside Blvd.,
Indianapolis, IN 46278; U.S. Customs
Service, Financial Management
Division, Increase and Refund Section,
6 World Trade Center, New York, NY
10048; Financial Management Division,
U.S. Customs Service, 423 Canal Street,
New Orleans, LA 70130.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Persons owing money for Customs
duties and services and money owed to
persons for overpayment of excessive
duties and services.

CATEGORIES OF RECORDS IN THE SYSTEM:
Correspondence and documentation

of telephone calls with debtors and

creditors or their representatives.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

5 U.S.C. 301; Treasury Department
Order No. 165, Revised, as amended.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

These records and information in the
records may be used to: (1) Provide
information to a congressional office in
response to an inquiry made at the
request of the individual to whom the
record pertains; (2) provide information
to unions recognized as exclusive
bargaining representatives under the
Civil Service Reform Act of 1978, 5
U.S.C. 7111 and 7114.

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, DISPOSING
OF RECORDS IN THE SYSTEM:

STORAGE:
Data is stored in file folders which are

contained in an unlocked metal file
cabinet.

RETRIEVABILITY:

The file is retrieved by the name of
the individual which is kept in
alphabetical order within the work area
of the Collection Section.

SAFEGUARDS:

The files are located within an office
that is locked during non-working
hours. The building is guarded by
uniformed security police and only
authorized persons are permitted entry
to the building.

RETENTION AND DISPOSAL:

The file is retained until collection or
refund is effected and two (2) years
thereafter, then destroyed.

SYSTEM MANAGER(S) AND ADDRESS:

Director, Customs Management
Center, U.S. Customs Service, 6 World
Trade Center, New York, NY 10048;
Financial Management Division, U.S.
Customs Service, Gulf Customs
Management Center, 423 Canal Street,
New Orleans, LA 70130.

NOTIFICATION PROCEDURE:!
See Customs appendix A.

RECORD ACCESS PROCEDURES!
See Customs appendix A.

CONTESTING RECORD PROCEDURES:!
See Access, Customs appendix A.

RECORD SOURCE CATEGORIES:

The information in the system is
obtained from data gathered from the
automated billing system and ports of
entry.

EXEMPTIONS CLAIMED FOR THE SYSTEM:
None.

Treasury/CS .009

SYSTEM NAME:
Acting Customs Inspector
(Excepted)—Treasury/Customs.

SYSTEM LOCATION:

Director, East Texas Customs
Management Center, 2323 South
Shepherd Drive, Suite 1200, Houston,
TX 77019; Office of the Port Director,
San Diego, CA; Offices of the Port
Directors, San Ysidro, CA; Calexico, CA;
Tecate, CA; Andrade, CA; San Diego
Barge Office; U.S. Customhouse, P.O.
Box 111, Port Director’s Office, St.
Albans, VT 05478.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Employees or members of other
Federal agencies who are designated by
the Port Directors as Customs Inspectors
(Excepted).

CATEGORIES OF RECORDS IN THE SYSTEM:

System has name, social security
number, rank or grade and duty station
of the individual.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

5 U.S.C. 301; Treasury Department
Order No. 165, Revised, as amended.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

These records and information in the
records may be used to: (1) Provide
information to a congressional office in
response to an inquiry made at the
request of the individual to whom the
record pertains; (2) provide information
to unions recognized as exclusive
bargaining representatives under the
Civil Service Reform Act of 1978, 5
U.S.C. 7111 and 7114.

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, DISPOSING
OF RECORDS IN THE SYSTEM:

STORAGE:

CF 55 forms kept in manila folders in
file cabinet.

RETRIEVABILITY:
Filed alphabetically.

SAFEGUARDS:!

During non-working hours the offices
and/or buildings in which records are
located are locked.

RETENTION AND DISPOSAL:

Until individual transfers or
designation is canceled. Form is then
destroyed.

SYSTEM MANAGER(S) AND ADDRESS:

Director, East Texas Customs
Management Center, 2323 South
Shepherd Drive, Suite 1200, Houston,
TX 77019; Port Directors within the San
Diego Customs District (see appendix
A); Port Director, U.S. Customs Service,
St. Albans, VT 05478, Port Director, 1,
LaPontilla St. Room 203, San Juan, PR
00901.

NOTIFICATION PROCEDURE:
See Customs appendix A.

RECORD ACCESS PROCEDURES:
See Customs appendix A.

CONTESTING RECORD PROCEDURES:
See Access, Customs appendix A.

RECORD SOURCE CATEGORIES:

Information is supplied by the
individual and his or her agency.

EXEMPTIONS CLAIMED FOR THE SYSTEM:
None.

Treasury/CS .021

SYSTEM NAME:

Arrest/Seizure/Search Report and
Notice of Penalty File—Treasury/
Customs.

SYSTEM LOCATION:

Port Director, United States Customs
Service, P.O. Box 1641, Honolulu, HI
96806.
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CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Persons who are suspected of
attempting to smuggle, or have
smuggled, merchandise or contraband
into the United States; individuals who
have undervalued merchandise upon
entry into the United States; vessels and
aircraft which have been found to be in
violation of Customs laws.

CATEGORIES OF RECORDS IN THE SYSTEM:

Names of individuals, vessels,
aircraft; identifying factors; nature of
violation or suspected violation;
circumstances surrounding violation or
suspected violation; date and place of
violation or suspected violation; and on-
site disposition actions.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

5 U.S.C. 301; Treasury Department
Order No. 165, Revised, as amended.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

These records and information in the
records may be used to: (1) Disclose
pertinent information to appropriate
Federal, State, local, or foreign agencies
responsible for investigating or
prosecuting the violations of, or for
enforcing or implementing, a statute,
rule, regulation, order, or license, where
the disclosing agency becomes aware of
an indication of a violation or potential
violation of civil or criminal law or
regulation; (2) disclose information to a
Federal, State, or local agency,
maintaining civil, criminal or other
relevant enforcement information or
other pertinent information, which has
requested information relevant to or
necessary to the requesting agency’s or
the bureau’s hiring or retention of an
individual, or issuance of a security
clearance, license, contract, grant, or
other benefit; (3) disclose information to
a court, magistrate, or administrative
tribunal in the course of presenting
evidence, including disclosures to
opposing counsel or witnesses in the
course of civil discovery, litigation, or
settlement negotiations, in response to a
subpoena, or in connection with
criminal law proceedings; (4) provide
information to the news media in
accordance with guidelines contained in
28 CFR 50.2 which relate to an agency’s
functions relating to civil and criminal
proceedings; (5) provide information to
third parties during the course of an
investigation to the extent necessary to
obtain information pertinent to the
investigation.

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, DISPOSING
OF RECORDS IN THE SYSTEM:

STORAGE:

Each report is assigned a case number
and filed accordingly in a locked, metal
file located in the Office of
Investigations.

RETRIEVABILITY:

Each report is identified in a manual
alphabetical card file by the name of the
individual, vessel or aircraft.

SAFEGUARDS:

In addition to being stored in a locked
metal cabinet, these records are located
in a locked room, the keys of which are
controlled and issued only to authorized
personnel.

RETENTION AND DISPOSAL:

These records are retained for one
year (1) or until action has been
completed.

SYSTEM MANAGER(S) AND ADDRESS:

Office of Investigations, U.S. Customs
Service, Post Office Box 1641,
Honolulu, HI 96806.

NOTIFICATION PROCEDURE:
See Customs appendix A.

RECORD ACCESS PROCEDURES:
See Customs appendix A.

CONTESTING RECORD PROCEDURES:
See Access, Customs appendix A.

RECORD SOURCE CATEGORIES:

See ‘““Categories of individuals
covered by the system” above. The
system contains material for which
sources may not need to be reported.

EXEMPTIONS CLAIMED FOR THE SYSTEM:

This system is exempt from 5 U.S.C.
552a (c)(3), (d)(1), (d)(2), (d)(3), (d)(4),
(e)(1), (e)(4)(G), (H) and (I) and (f) of the
Privacy Act pursuant to 5 U.S.C. 552a
(k)(2). (See 31 CFR 1.36.)

Treasury/CS .022

SYSTEM NAME!:

Attorney Case File—Treasury/
Customs.

SYSTEM LOCATION:
The Chief Counsel, U.S. Customs
Service Headquarters, 1300
Pennsylvania Avenue, NW.,
Washington, DC 20229; Office of the
Associate Chief Counsel of each Region
(for addresses see “Customs
Management Center Directors’ section,
appendix A). Assistant Chief Counsel,
Charleston, SC; Assistant Chief Counsel,
San Diego, CA; Assistant Chief Counsel,
Seattle, WA; Assistant Chief Counsel,

9400 Viscount Drive, Suite 102, El Paso,
TX 79925; Resident Counsel, U.S.
Customs Service Academy, Building
67-FLETC, Glynco, GA 31524; Assistant
Chief Counsel (CIT), U.S. Customs
Service, Room 258, 26 Federal Plaza,
New York, NY 10007; Assistant Chief
Counsel (NFC), National Logistics
Finance Center, U.S. Customs Service,
P.O. Box 68914, Indianapolis, IN 46278.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Individuals who are subject of adverse
actions, equal employment opportunity
complaints, unfair labor practice
complaints, and grievances; individuals
who are the subject of Customs license
or other administrative revocation or
suspension proceedings; individuals
who are the subject of or have requested
legal advice from the various offices;
individuals requesting access to
information pursuant to any statute,
regulation, directive, or policy to
disclose such information, including
individuals who are the subject of a
Federal or state administrative or
judicial subpoena; individuals who
have filed or may file claims under the
various Federal claims acts; individuals
who are parties in litigation with the
United States government or subunits or
employees or officers thereof, in matters
which affect or involve the United
States Customs Service; individuals
who are seeking relief from fines and
penalties and forfeitures assessed for
violations of the law and regulations
administered by Customs; individuals
who have outstanding Customs bills
submitted for collection; and
individuals who have challenged
contracting decisions of the agency.

CATEGORIES OF RECORDS IN THE SYSTEM:

This system of records consists of a
computer database containing
information designed to allow the
system manager to track matters which
have come into his or her office. The
categories of records maintained in the
file folders which are indexed by
computer system are personnel actions;
administrative revocation or suspension
proceedings; intra-agency or inter-
agency memoranda, reports of
investigation, and other documents
relating to the request for legal advice;
claims and cases in administrative and
judicial litigation; requests, information,
records, documents, internal Customs
Service memoranda, or memoranda
from other agencies and related
materials regarding the disclosure of
information.
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AUTHORITY FOR MAINTENANCE OF THE SYSTEM:
5 U.S.C. 301; Treasury Department
Order No. 165, Revised, as amended; 28
U.S.C. 2672, et seq.; 28 CFR 14.1, et seq.;

31 CFR 3.1, et seq.; 31 U.S.C. 3701 et

seq.; 31 CFR part 4; 5 U.S.C. 552, 31
CFR part 1, Reorganization Plan No. 1
of 1965; Government employee laws
found in Title 5 of the United States
Code; government contracting laws
found in Titles 31, 40, and 41 of the
United States Code; and the Customs
laws and regulations found in Title 19
of the United States Code and Code of
Federal Regulations, respectively.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

These records and information in the
records may be used to: (1) Disclose
pertinent information to appropriate
Federal, State, local, or foreign agencies
responsible for investigating or
prosecuting the violations of, or for
enforcing or implementing, a statute,
rule, regulation, order, or license, where
the disclosing agency becomes aware of
an indication of a violation or potential
violation of civil or criminal law or
regulation; (2) disclose information to a
Federal, State, or local agency,
maintaining civil, criminal or other
relevant enforcement information or
other pertinent information, which has
requested information relevant to or
necessary to the requesting agency’s or
the bureau’ s hiring or retention of an
individual, or issuance of a security
clearance, license, contract, grant, or
other benefit; (3) disclose information to
a court, magistrate, or administrative
tribunal in the course of presenting
evidence, including disclosures to
opposing counsel or witnesses in the
course of civil discovery, litigation, or
settlement negotiations, in response to a
subpoena, or in connection with
criminal law proceedings; (4) provide
information to the news media in
accordance with guidelines contained in
28 CFR 50.2 which relate to an agency’s
functions relating to civil and criminal
proceedings; (5) provide information to
third parties during the course of an
investigation to the extent necessary to
obtain information pertinent to the
investigation.

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, DISPOSING
OF RECORDS IN THE SYSTEM:

STORAGE:

The computerized indices are
maintained in computer data base. Each
file is maintained in a numbered file
folder which is filed in an unlocked
drawer in the responsible attorney’s
office, a metal file cabinet, or a storage

room at the local system manager’s
location.

RETRIEVABILITY:

Through the use of the computer
located at the local system manager’s
location, each file is retrievable by
name, number and title.

SAFEGUARDS:!

Access is limited to employees who
have a need for such records in the
course of their work. Background checks
are made on employees. All facilities
where records are stored have access
limited to authorized personnel. During
non-working hours the rooms in which
the files are located are locked. During
working hours, the rooms in which the
files are located are under control of the
staff of the local systems manager.

RETENTION AND DISPOSAL:

The file folders are retained in
accordance with the Federal Records
Retention Manual.

SYSTEM MANAGER(S) AND ADDRESS:
See systems location above.

NOTIFICATION PROCEDURE:
See Customs appendix A.

RECORD ACCESS PROCEDURES:
See Customs appendix A.

CONTESTING RECORD PROCEDURES:
See Access, Customs appendix A.

RECORD SOURCE CATEGORIES!

The information contained in these
files originates from the subject
individual, U.S. Customs employees,
Reports of Investigation, Customs
penalty case files, other government
agencies, parties involved in
administrative and judicial litigation,
administrative proceedings regarding
disciplinary action taken against
Customs Service employees, Equal
Opportunity complaints, unfair labor
practice complaints, parties involved in
administrative revocation or suspension
proceedings, individuals or employees
requesting legal advice, and from the
parties requesting disclosure of
information.

EXEMPTIONS CLAIMED FOR THE SYSTEM:

This system is exempt from 5 U.S.C.
552a (c)(3), (d)(1), (d)(2), (d)(3), (d)(4),
(e)(1), (e)(4)(G), (H) and (I), and (f) of the
Privacy Act pursuant to 5 U.S.C. 552a
(k)(2). (See 31 CFR 1.36.)

Treasury/CS .030

SYSTEM NAME:

Bankrupt Parties-in-Interest—
Treasury/Customs.

SYSTEM LOCATION:

U.S. Customs Service, Director,
National Finance Center, PO Box 68907,
Indianapolis, Indiana 46268.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Individuals indebted to U.S. Customs.

CATEGORIES OF RECORDS IN THE SYSTEM:

Listed by name, address, port of
service, bill number, and dollar amount
of delinquent receivables.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

Pub. L. 89-508, the ‘“Federal Claims
Collection Act of 1966;” 5 U.S.C. 301;
Treasury Department Order No. 165,
Revised, as amended.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

These records and information in the
records may be used to: (1) Disclose
pertinent information to appropriate
Federal, State, local, or foreign agencies
responsible for investigating or
prosecuting the violations of, or for
enforcing or implementing, a statute,
rule, regulation, order, or license, where
the disclosing agency becomes aware of
an indication of a violation or potential
violation of civil or criminal law or
regulation; (2) disclose information to a
Federal, State, or local agency,
maintaining civil, criminal or other
relevant enforcement information or
other pertinent information, which has
requested information relevant to or
necessary to the requesting agency’s or
the bureau’s hiring or retention of an
individual, or issuance of a security
clearance, license, contract, grant, or
other benefit; (3) disclose information to
a court, magistrate, or administrative
tribunal in the course of presenting
evidence, including disclosures to
opposing counsel or witnesses in the
course of civil discovery, litigation, or
settlement negotiations, in response to a
subpoena, or in connection with
criminal law proceedings; (4) provide
information to a congressional office in
response to an inquiry made at the
request of the individual to whom the
record pertains; (5) provide information
to the news media in accordance with
guidelines contained in 28 CFR 50.2
which relate to an agency’s functions
relating to civil and criminal
proceedings; (6) provide information to
third parties during the course of an
investigation to the extent necessary to
obtain information pertinent to the
investigation.
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POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, DISPOSING
OF RECORDS IN THE SYSTEM:

STORAGE:

Cases are maintained in file folders at
work site.

RETRIEVABILITY:
Alphabetical order by name.

SAFEGUARDS:

These cases are placed in locked
cabinets during non-working hours. The
building is guarded by uniformed
security police.

RETENTION AND DISPOSAL:

As satisfaction is received, cases are
closed. Records are maintained per
Records Control Manual FIS—-4 No. 124.

SYSTEM MANAGER(S) AND ADDRESS:

Director, U.S. Customs, National
Finance Center, 6026 Lakeside
Boulevard, Indianapolis, IN 46268.

NOTIFICATION PROCEDURE:
See Customs appendix A.

RECORD ACCESS PROCEDURES:
See Customs appendix A.

CONTESTING RECORD PROCEDURES:!
See Access, Customs appendix A.

RECORD SOURCE CATEGORIES:

The source of information is obtained
from individuals, bankruptcy courts,
Customhouse brokers, and sureties.

EXEMPTIONS CLAIMED FOR THE SYSTEM:
None.

Treasury/CS .031

SYSTEM NAME:
Bills Issued Files—Treasury/Customs.

SYSTEM LOCATION:

Director, U.S. Customs, National
Finance Center, P.O. Box 68907.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Individuals to whom bills have been
issued.

CATEGORIES OF RECORDS IN THE SYSTEM:
Correspondence received from or sent

to individuals in relation to bills issued

by the United States Customs Service.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

5 U.S.C. 301; Treasury Department
Order No. 165, Revised, as amended.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

These records and information in the
records may be used to: (1) Disclose
pertinent information to appropriate

Federal, State, local, or foreign agencies
responsible for investigating or
prosecuting the violations of, or for
enforcing or implementing, a statute,
rule, regulation, order, or license, where
the disclosing agency becomes aware of
an indication of a violation or potential
violation of civil or criminal law or
regulation; (2) disclose information to a
Federal, State, or local agency,
maintaining civil, criminal or other
relevant enforcement information or
other pertinent information, which has
requested information relevant to or
necessary to the requesting agency” s or
the bureau” s hiring or retention of an
individual, or issuance of a security
clearance, license, contract, grant, or
other benefit; (3) disclose information to
a court, magistrate, or administrative
tribunal in the course of presenting
evidence, including disclosures to
opposing counsel or witnesses in the
course of civil discovery, litigation, or
settlement negotiations, in response to a
subpoena, or in connection with
criminal law proceedings; (4) provide
information to a congressional office in
response to an inquiry made at the
request of the individual to whom the
record pertains; (5) provide information
to the news media in accordance with
guidelines contained in 28 CFR 50.2
which relate to an agency” s functions
relating to civil and criminal
proceedings; (6) provide information to
third parties during the course of an
investigation to the extent necessary to
obtain information pertinent to the
investigation.

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, DISPOSING
OF RECORDS IN THE SYSTEM:

STORAGE:

Individual alphabetical file folders in
file cabinet.

RETRIEVABILITY:
Access by name of individual.

SAFEGUARDS:

The file cabinet is maintained in the
offices of the Director, National Finance
Center. During non-working hours the
room/building in which the file is
located is locked. Access is limited to
authorized personnel.

RETENTION AND DISPOSAL:

Correspondence is maintained for a
period of three (3) years then destroyed.

SYSTEM MANAGER(S) AND ADDRESS:

Director, U.S. Customs, National
Finance Center, PO Box 68907,
Indianapolis, Indiana 46268.

NOTIFICATION PROCEDURE:!
See Customs appendix A.

RECORD ACCESS PROCEDURES!
See Customs appendix A.

CONTESTING RECORD PROCEDURES:
See Access, Customs appendix A.

RECORD SOURCE CATEGORIES:

The information consists of copies of
letters or memoranda issued to or
received from individuals. Records of
phone calls and copies of documents
related to the individual’s transaction.

EXEMPTIONS CLAIMED FOR THE SYSTEM:
None.

Treasury/CS .032

SYSTEM NAME:

Biographical Files (Headquarters)—
Treasury/Customs.

SYSTEM LOCATION:

Public Information Division, U.S.
Customs Service Headquarters, 1300
Pennsylvania Avenue, NW, Washington,
DC 20229, and the Customs
Management Center Public Information
offices located at the addresses listed in
Customs appendix A.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

General biographical records are
maintained on all Customs employees
for news release and public information
purposes.

CATEGORIES OF RECORDS IN THE SYSTEM:

General biographical information
including home address, date and place
of birth, educational background, work
experience, honors and awards, hobbies,
and other information.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

5 U.S.C. 301; Treasury Department
Order No. 165, Revised, as amended.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

These records and information in the
records may be used to: (1) Provide
information to a congressional office in
response to an inquiry made at the
request of the individual to whom the
record pertains; (2) provide information
to unions recognized as exclusive
bargaining representatives under the
Civil Service Reform Act of 1978, 5
U.S.C. 7111 and 7114.

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, DISPOSING
OF RECORDS IN THE SYSTEM:

STORAGE:

Information is maintained in file
cabinets in the Public Information
Division at Customs Headquarters.
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RETRIEVABILITY:

File folders are identified by the name
of the person and are filed in
alphabetical order.

SAFEGUARDS:!

The office in which the records are
located is locked during non-working
hours and the building is guarded by
uniformed guards.

RETENTION AND DISPOSAL.:

Files are retained during the
individual’s tenure as an employee of
the Customs Service, after which the
files are destroyed.

SYSTEM MANAGER(S) AND ADDRESS:

Director, Public Information Division,
U.S. Customs Service Headquarters,
1300 Pennsylvania Avenue, NW,
Washington, DC 20229.

NOTIFICATION PROCEDURE:
See Customs appendix A.

RECORD ACCESS PROCEDURES:
See Customs appendix A.

CONTESTING RECORD PROCEDURES:
See Access, Customs appendix A.

RECORD SOURCE CATEGORIES:

The individual involved, Customs
personnel officers and co-workers.

EXEMPTIONS CLAIMED FOR THE SYSTEM:
None.

Treasury/CS .040

SYSTEM NAME:
Carrier File—Treasury/Customs.

SYSTEM LOCATION:

Located in the Office of the Area Port
Director, Terminal Island, San Pedro,
CA; Office of the Port Director, San
Diego, CA; Office of the Port Director,
Los Angeles International Airport, Los
Angeles, CA; Office of the Port Director,
Terrace and International Streets,
Nogales, AZ 85621; San Ysidro, CA;
Tecate, CA; Calexico, CA; Andrade, CA;
San Diego Barge Office.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Officers or owners, employees,
associates of Customs Bonded Carriers.

CATEGORIES OF RECORDS IN THE SYSTEM:

Name, date of birth, social security
number, place of birth and other
information relating to Officers,
Associates, employees, etc., of Bonded
Carriers.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

5 U.S.C. 301; Treasury Department
Order No. 165, Revised, as amended,
and the Customs Regulations.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

These records and information in the
records may be used to: (1) Disclose
pertinent information to appropriate
Federal, State, local, or foreign agencies
responsible for investigating or
prosecuting the violations of, or for
enforcing or implementing, a statute,
rule, regulation, order, or license, where
the disclosing agency becomes aware of
an indication of a violation or potential
violation of civil or criminal law or
regulation; (2) disclose information to a
Federal, State, or local agency,
maintaining civil, criminal or other
relevant enforcement information or
other pertinent information, which has
requested information relevant to or
necessary to the requesting agency’s or
the bureau’s hiring or retention of an
individual, or issuance of a security
clearance, license, contract, grant, or
other benefit; (3) disclose information to
a court, magistrate, or administrative
tribunal in the course of presenting
evidence, including disclosures to
opposing counsel or witnesses in the
course of civil discovery, litigation, or
settlement negotiations, in response to a
subpoena, or in connection with
criminal law proceedings; (4) provide
information to the news media in
accordance with guidelines contained in
28 CFR 50.2 which relate to an agency’s
functions relating to civil and criminal
proceedings; (5) provide information to
third parties during the course of an
investigation to the extent necessary to
obtain information pertinent to the
investigation.

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, DISPOSING
OF RECORDS IN THE SYSTEM:
STORAGE:

Manila folder in file cabinet.

RETRIEVABILITY:

Filed by name of company or
individual.

SAFEGUARDS:
Building locked during non-working
hours.

RETENTION AND DISPOSAL:
Records retained until obsolete, then
destroyed by burning.

SYSTEM MANAGER(S) AND ADDRESS:

Customs Management Center Director
and Service Port Directors, within the
San Diego Customs District; Area Port
Director, Terminal Island, San Pedro,
CA; Area Port Director, Los Angeles
International Airport;and Port Director,
U.S. Customhouse, Nogales, AZ 85621.
(See Customs appendix A.)

NOTIFICATION PROCEDURE:
See Customs appendix A.

RECORD ACCESS PROCEDURES:
See Customs appendix A.

CONTESTING RECORD PROCEDURES:!
See Access, Customs appendix A.

RECORD SOURCE CATEGORIES:

Customs Bonded Carriers’ employees
and correspondence.

EXEMPTIONS CLAIMED FOR THE SYSTEM:
None.

Treasury/CS .041

SYSTEM NAME:

Cartmen or Lightermen—Treasury/
Customs.

SYSTEM LOCATION:

Customs ports and Customs
Management Centers. (See Customs
appendix A.)

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Individuals and firms who have
applied for or hold a license as a bonded
cartman or lighterman and individuals
employed by cartman or lightermen.

CATEGORIES OF RECORDS IN THE SYSTEM:

Internal Customs Service memoranda
and related materials regarding
applications for licenses and
identification cards, reports of
investigations for approving these
licenses and identification cards and
card files showing outstanding
identification cards and their location.
Files also include fingerprint cards.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

5 U.S.C. 301; Treasury Department
Order No. 165, Revised, as amended.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

These records and the information in
these records may be used to: (1)
Disclose pertinent information to
appropriate Federal, State, local, or
foreign agencies responsible for
investigating or prosecuting the
violations of, or for enforcing or
implementing, a statute, rule,
regulation, order, or license, where the
disclosing agency becomes aware of an
indication of a violation or potential
violation of civil or criminal law or
regulation; (2) disclose information to a
Federal, State, or local agency,
maintaining civil, criminal or other
relevant enforcement information or
other pertinent information, which has
requested information relevant to or
necessary to the requesting agency’s or
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the bureau’s hiring or retention of an
individual, or issuance of a security
clearance, license, contract, grant, or
other benefit; (3) disclose information to
a court, magistrate, or administrative
tribunal in the course of presenting
evidence, including disclosures to
opposing counsel or witnesses in the
course of civil discovery, litigation, or
settlement negotiations, in response to a
subpoena, or in connection with
criminal law proceedings; (4) provide
information to third parties during the
course of an investigation to the extent
necessary to obtain information
pertinent to the investigation.

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, DISPOSING
OF RECORDS IN THE SYSTEM:

STORAGE:

The information in this system is
contained in a metal file cabinet in the
office maintaining the system, or on
magnetic disc.

RETRIEVABILITY:

Each case file is identified in a
manual alphabetical card file by the
name of the licensed cartman or
lighterman and in the alphabetical file
folder by the name of the licensed
cartman or lighterman. Each employee’s
record is filed in a manual alphabetical
card file cross-referenced with company
names.

SAFEGUARDS:!

The file is placed in a metal file
cabinet at the work site. At locations
where work is not performed on a 24-
hour basis the work area is locked and
only authorized persons are permitted
in the building.

RETENTION AND DISPOSAL:

Files are reviewed at least once a year
at which time canceled 1.D. cards may
be removed. Closed CF 3078’s may also
be removed, but normally are held for
approximately three years in case a new
application is received from the same
company or transferred to another
company after a new investigation.

SYSTEM MANAGER(S) AND ADDRESS:
Area Port Directors and Customs
Management Center Directors. (See
Customs appendix A.)
NOTIFICATION PROCEDURE:!
See Customs appendix A.

RECORD ACCESS PROCEDURES:
See Customs appendix A.

CONTESTING RECORD PROCEDURES:
See Access, Customs appendix A.

RECORD SOURCE CATEGORIES:

See ‘““Categories of individuals
covered by the system” above. The
system contains material for which
sources may not need to be reported.

EXEMPTIONS CLAIMED FOR THE SYSTEM:

This system is exempt from 5 U.S.C.
552a (c)(3), (d)(1), (d)(2), (d)(3), (d)(4),
(e)(1), (e)(4)(G), (H) and (I), and (f) of the
Privacy Act pursuant to 5 U.S.C. 552a
(k)(2). (See 31 CFR 1.36.)

Treasury/CS .042

SYSTEM NAME!:

Case and Complaint File—Treasury/
Customs.

SYSTEM LOCATION:

Office of Associate Chief Counsel
(Chicago), U.S. Customs Service, 610 S.
Canal St., 7th floor, Chicago, IL 60607.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Any individual initiating a court case
or against whom a court case is brought;
any individual involved in a personnel
action, either initiating a grievance,
discrimination complaint, or unfair
labor practice complaint against the U.S.
Customs Service or against whom a
disciplinary or other adverse action is
initiated; claimants or potential
claimants under the Federal Tort Claim
Act; individuals involved in accidents
with U.S. Customs Service employees;
U.S. Customs Service employees
involved in accidents; persons seeking
relief from fines, penalties and
forfeitures and restoration of proceeds
from the sale of seized and forfeited
property; requesters under the Freedom
of Information Act.

CATEGORIES OF RECORDS IN THE SYSTEM:

The System contains the individual’s
name, the type of case, the uniform
filing guide number, the Associate Chief
Counsel’s office file number, by whom
the matter was referred, the district
where the action originated, if
applicable.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

5 U.S.C. 301; Treasury Department
Order No. 165, Revised, as amended.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

These records and information in the
records may be used to: (1) Provide
information to the news media in
accordance with guidelines contained in
28 CFR 50.2 which relate to an agency’s
functions relating to civil and criminal
proceedings; (2) provide information to
unions recognized as exclusive
bargaining representatives under the

Civil Service Reform Act of 1978, 5
U.S.C. 7111 and 7114.

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, DISPOSING
OF RECORDS IN THE SYSTEM:

STORAGE!

Each alphabetical card is inserted in
a metal file drawer.

RETRIEVABILITY:

Each card is identified alphabetically
by the individual’s name described in
Category of Individual and the filing is
alphabetically used by last name.

SAFEGUARDS:

The metal filing drawer containing
the alphabetical cards described above
is maintained within the area assigned
to the Office of Associate Chief Counsel
(Chicago), U.S. Customs Service, 610 S.
Canal St., 7th floor, Chicago, IL 60607.
During non-working hours, the room in
which the metal filing drawer is located
is locked and access to the building is
controlled at all times by uniformed
guards with a check-in system for
employees. Only employees of the
Associate Chief Counsel’s office and
authorized building personnel have
keys to the building.

RETENTION AND DISPOSAL:

These files are retained until