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§36.378

of this chapter, shall assign the bal-
ance of Account 6620-Services to the
subcategories, as specified in para-
graphs (a)(6)(i) through (vi) of this sec-
tion, based on the relative percentage
assignment of the balance of Account
6620 to these subcategories during the
twelve month period ending December
31, 2000. All subcategories of Inter-
exchange carrier billing inquiry ex-
pense, as specified in paragraphs
(a)(2)() through (vi), shall be directly
assigned.
(7) [Reserved]

[62 FR 17229, May 6, 1987, as amended at 66
FR 33207, June 21, 2001; 71 FR 65746, Nov. 9,
2006; 75 FR 30301, June 1, 2010; 76 FR 30841,
May 27, 2011; 79 FR 36238, June 26, 2014]

§36.378 Category 2—Customer serv-
ices (revenue accounting).

(a) The Revenue Accounting propor-
tion of Account 6620 expenses comprise
the salaries and other expenses in Ac-
count 6620 directly assignable or allo-
cable to the billing of customers and
the accounting for revenues, including
the supervision of such work.

(b) Revenue Accounting expenses for
the study area are separated on the
basis of a Job Function analysis into
three main classifications: Message
processing expense, other billing and
collecting expense, and carrier access
charge billing and collecting expense.

(1) Effective July 1, 2001, through
June 30, 2017, study areas subject to
price cap regulation, pursuant to §61.41
of this chapter, shall assign the bal-
ance of Account 6620-Services to the
classifications, as specified in para-
graph (b) of this section, based on the
relative percentage assignment of the
balance of Account 6620 to those classi-
fications during the twelve month pe-
riod ending December 31, 2000.

(2) [Reserved]

(c) The term ‘‘ticket’ denotes either
a ticket prepared manually by an oper-
ator or the mechanized equivalent of
such a ticket processed by the revenue
accounting office.

[62 FR 17229, May 6, 1987, as amended at 66
FR 33208, June 21, 2001; 756 FR 30301, June 1,
2010; 76 FR 30841, May 27, 2011; 79 FR 36239,
June 26, 2014]
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§36.379 Message processing expense.

(a) This classification includes the
salary and machine expense of data
processing equipment, including super-
vision, general accounting administra-
tive and miscellaneous expense associ-
ated with the processing of individual
toll tickets and local message tickets.

(b) The expense assigned to this clas-
sification is divided into the subcat-
egories Toll Ticket Processing Expense
and Local Message Processing Expense
on the basis of the relative number of
messages. Toll Ticket Processing Ex-
pense is allocated between the State
and interstate jurisdiction on the basis
of the relative number of toll messages.
Local Message Processing Expense is
assigned to the exchange operation.

(1) Effective July 1, 2001, through
June 30, 2017, study areas subject to
price cap regulation, pursuant to §61.41
of this chapter, shall assign the bal-
ance of Account 6620-Services to the
subcategories, as specified in this para-
graph (b), based on the relative per-
centage assignment of the balance of
Account 6620 to those subcategories
during the twelve month period ending
December 31, 2000.

(2) Effective July 1, 2001, through
June 30, 2017, all study areas shall ap-
portion Toll Ticketing Processing Ex-
pense among the jurisdictions using
the relative number of toll messages
for the twelve-month period ending De-
cember 31, 2000. Local Message Process
Expense is assigned to the state juris-
diction.

[62 FR 17229, May 6, 1987, as amended at 66
FR 33208, June 21, 2001; 75 FR 30301, June 1,
2010; 76 FR 30841, May 27, 2011; 79 FR 36239,
June 26, 2014]

§36.380 Other billing and collecting
expense.

(a) This classification includes the
salary expense, including supervision,
general accounting administrative, and
miscellaneous expense, associated with
the preparation of customer bills other
than carrier access charge bills and
with other revenue accounting func-
tions not covered in §36.379. Included in
this classification are the expenses in-
curred in the preparation of monthly
bills, initial and final bills, the applica-
tion of service orders to billing records
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