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issuing warnings to ship station licens-
ees when it becomes apparent that an 
accounting authority is failing to set-
tle accounts. See also §§ 3.70 through 
3.74. 

PART 4—DISRUPTIONS TO 
COMMUNICATIONS 

GENERAL 

Sec. 
4.1 Scope, basis, and purpose. 
4.2 Availability of reports filed under this 

part. 

REPORTING REQUIREMENTS FOR DISRUPTIONS 
TO COMMUNICATIONS 

4.3 Communications providers covered by 
the requirements of this part. 

4.5 Definitions of outage, special offices and 
facilities, and 911 special facilities. 

4.7 Definitions of metrics used to determine 
the general outage-reporting threshold 
criteria. 

4.9 Outage reporting requirements—thresh-
old criteria. 

4.11 Notification and initial and final com-
munications outage reports that must be 
filed by communications providers. 

4.13 [Reserved] 
4.15 Submarine cable outage reporting. 

AUTHORITY: Sections 1, 4(i), 4(j), 4(o), 
251(e)(3), 254, 301, 303(b), 303(g), 303(r), 307, 
309(a), 309(j), 316, 332, 403, 615a–1, and 615c of 
Pub. L. 73–416, 48 Stat. 1064, as amended, and 
section 706 of Pub. L. 104–104, 110 Stat. 56; 47 
U.S.C. 151, 154(i)–(j) & (o), 251(e)(3), 254, 301, 
303(b), 303(g), 303(r), 307, 309(a), 309(j), 316, 332, 
403, 615a–1, 615c, and 1302, unless otherwise 
noted. 

SOURCE: 69 FR 70338, Dec. 3, 2004, unless 
otherwise noted. 

GENERAL 

§ 4.1 Scope, basis, and purpose. 
(a) In this part, the Federal Commu-

nications Commission is setting forth 
requirements pertinent to the report-
ing of disruptions to communications 
and to the reliability and security of 
communications infrastructures. 

(b) The definitions, criteria, and re-
porting requirements set forth in Sec-
tions 4.2 through 4.13 of this part are 
applicable to the communications pro-
viders defined in Section 4.3 of this 
part. 

(c) The definitions, criteria, and re-
porting requirements set forth in Sec-
tion 4.15 of this part are applicable to 

submarine cable providers who have 
been licensed pursuant to 47 U.S.C. 34– 
39. 

[81 FR 52362, Aug. 8, 2016] 

EFFECTIVE DATE NOTE: At 81 FR 52362, Aug. 
8, 2016, section 4.1 was revised. This revision 
contains information collection and record-
keeping requirements and will not become 
effective until approval has been given by 
the Office of Management and Budget. 

§ 4.2 Availability of reports filed under 
this part. 

Reports filed under this part will be 
presumed to be confidential. Public ac-
cess to reports filed under this part 
may be sought only pursuant to the 
procedures set forth in 47 CFR § 0.461. 
Notice of any requests for inspection of 
outage reports will be provided pursu-
ant to 47 CFR 0.461(d)(3). 

REPORTING REQUIREMENTS FOR 
DISRUPTIONS TO COMMUNICATIONS 

§ 4.3 Communications providers cov-
ered by the requirements of this 
part. 

(a) Cable communications providers are 
cable service providers that also pro-
vide circuit-switched telephony. Also 
included are affiliated and non-affili-
ated entities that maintain or provide 
communications networks or services 
used by the provider in offering teleph-
ony. 

(b) Communications provider is an enti-
ty that provides for a fee to one or 
more unaffiliated entities, by radio, 
wire, cable, satellite, and/or lightguide: 
two-way voice and/or data communica-
tions, paging service, and/or SS7 com-
munications. 

(c) IXC or LEC tandem facilities refer 
to tandem switches (or their equiva-
lents) and interoffice facilities used in 
the provision of interexchange or local 
exchange communications. 

(d) Satellite communications providers 
use space stations as a means of pro-
viding the public with communica-
tions, such as telephony and paging. 
Also included are affiliated and non-af-
filiated entities that maintain or pro-
vide communications networks or serv-
ices used by the provider in offering 
such communications. ‘‘Satellite oper-
ators’’ refer to entities that operate 
space stations but do not necessarily 
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