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they may be readily identified and 
made available to representatives of 
the Commission. 

§ 42.5 Preparation and preservation of 
reproductions of original records. 

(a) Each carrier may use a retention 
medium of its choice to preserve 
records in lieu of original records, pro-
vided that they observe the require-
ments of paragraphs (b) and (c) of this 
section. 

(b) A paper or microfilm record need 
not be created to satisfy the require-
ments of this part if the record is ini-
tially prepared in machine-readable 
medium such as punched cards, mag-
netic tapes, and disks. Each record 
kept in a machine-readable medium 
shall be accompanied by a statement 
clearly indicating the type of data in-
cluded in the record and certifying that 
the information contained in it has 
been accurately duplicated. This state-
ment shall be executed by a person du-
plicating the records. The records shall 
be indexed and retained in such a man-
ner that they are easily accessible, and 
the carrier shall have the facilities 
available to locate, identify and repro-
duce the records in readable form with-
out loss of clarity. 

(c) Records may be retained on 
microfilm provided they meet the re-
quirements of the Federal Business 
Records Act (28 U.S.C. 1732). 

§ 42.6 Retention of telephone toll 
records. 

Each carrier that offers or bills toll 
telephone service shall retain for a pe-
riod of 18 months such records as are 
necessary to provide the following bill-
ing information about telephone toll 
calls: the name, address, and telephone 
number of the caller, telephone number 
called, date, time and length of the 
call. Each carrier shall retain this in-
formation for toll calls that it bills 
whether it is billing its own toll service 
customers for toll calls or billing cus-
tomers for another carrier. 

[51 FR 39536, Oct. 29, 1986] 

§ 42.7 Retention of other records. 
Except as specified in § 42.6, each car-

rier shall retain records identified in 
its master index of records for the pe-
riod established therein. Records rel-

evant to complaint proceedings not al-
ready contained in the index of records 
should be added to the index as soon as 
a complaint is filed and retained until 
final disposition of the complaint. 
Records a carrier is directed to retain 
as the result of a proceeding or inquiry 
by the Commission to the extent not 
already contained in the index will also 
be added to the index and retained 
until final disposition of the pro-
ceeding or inquiry. 

SPECIFIC INSTRUCTIONS FOR CARRIERS 
OFFERING INTEREXCHANGE SERVICES 

§ 42.10 Public availability of informa-
tion concerning interexchange serv-
ices. 

(a) A nondominant interexchange 
carrier (IXC) shall make available to 
any member of the public, in at least 
one location, during regular business 
hours, information concerning its cur-
rent rates, terms and conditions for all 
of its international and interstate, do-
mestic, interexchange services. Such 
information shall be made available in 
an easy to understand format and in a 
timely manner. Following an inquiry 
or complaint from the public con-
cerning rates, terms and conditions for 
such services, a carrier shall specify 
that such information is available and 
the manner in which the public may 
obtain the information. 

(b) In addition, a nondominant IXC 
that maintains an Internet website 
shall make such rate and service infor-
mation specified in paragraph (a) of 
this section available on-line at its 
Internet website in a timely and easily 
accessible manner, and shall update 
this information regularly. 

[64 FR 19725, Apr. 22, 1999, as amended at 66 
FR 16879, Mar. 28, 2001] 

§ 42.11 Retention of information con-
cerning detariffed interexchange 
services. 

(a) A nondominant IXC shall main-
tain, for submission to the Commission 
and to state regulatory commissions 
upon request, price and service infor-
mation regarding all of the carrier’s 
international and interstate, domestic, 
interexchange service offerings. A com-
mercial mobile radio service (CMRS) 
provider shall maintain such price and 
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