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§63.60

(c) Applications submitted under
Section 214 of the Communications Act
for international services and any re-
lated pleadings that are in a foreign
language shall be accompanied by a
certified translation in English.

[61 FR 15733, Apr. 9, 1996, as amended at 67
FR 45392, July 9, 2002; 69 FR 29902, May 26,
2004; 70 FR 38799, July 6, 2005; 80 FR 1588, Jan.
13, 2015]

DISCONTINUANCE, REDUCTION, OUTAGE
AND IMPAIRMENT

§63.60 Definitions.

For the purposes of this part, the fol-
lowing definitions shall apply:

(a) For the purposes of §§63.60
through 63.90, the term ‘‘carrier,” when
used to refer either to all tele-
communications carriers or more spe-
cifically to non-dominant tele-
communications carriers, shall include
interconnected VoIP providers.

(b) Discontinuance, reduction, or im-
pairment of service includes, but is not
limited to the following:

(1) The closure by a carrier of a tele-
phone exchange rendering interstate or
foreign telephone toll service, a public
toll station serving a community or
part of a community, or a public coast
station as defined in §80.5 of this chap-
ter;

(2) The reduction in hours of service
by a carrier at a telephone exchange
rendering interstate or foreign tele-
phone toll service, at any public toll
station (except at a toll station at
which the availability of service to the
public during any specific hours is sub-
ject to the control of the agent or
other persons controlling the premises
on which such office or toll station is
located and is not subject to the con-
trol of such carrier), or at a public
coast station; the term reduction in
hours of service does not include a shift
in hours which does not result in any
reduction in the number of hours of
service.

(3) The conversion of an inter-
connected VoIP service to a service
that permits users to receive calls that
originate on the public switched tele-
phone network but not terminate calls
to the public switched telephone net-
work, or the converse.
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(4) The dismantling or removal from
service of any trunk line by a carrier
which has the effect of impairing the
adequacy or quality of service rendered
to any community or part of a commu-
nity;

(6) The severance by a carrier of
physical connection with another car-
rier (including connecting carriers as
defined in section 3(u) of the Commu-
nications Act of 1934, as amended) or
the termination or suspension of the
interchange of traffic with such other
carrier;

(c) Emergency discontinuance, reduc-
tion, or impairment of service means any
discontinuance, reduction, or impair-
ment of the service of a carrier occa-
sioned by conditions beyond the con-
trol of such carrier where the original
service is not restored or comparable
service is not established within a rea-
sonable time. For the purpose of this
part, a reasonable time shall be deemed
to be a period not in excess of the fol-
lowing: 10 days in the case of public
coast stations; and 60 days in all other
cases.

(d) Grandfather means to maintain
the provision of a service to existing
customers while ceasing to offer that
service to new customers.

(e) The term ‘‘interconnected VoIP
provider’” is an entity that provides
interconnected VoIP service as that
term is defined in §9.3 of this chapter.

(f) Public toll station means a public
telephone station, located in a commu-
nity, through which a carrier provides
service to the public, and which is con-
nected directly to a toll line operated
by such carrier.

(g) For the purposes of §§63.60
through 63.90, the term ‘‘service,”” when
used to refer to a real-time, two-way
voice communications service, shall in-
clude interconnected VoIP service as
that term is defined in §9.3 of this
chapter but shall not include any inter-
connected VoIP service that is a ‘“‘mo-
bile service’’ as defined in §20.3 of this
chapter.

(h) You. In this section, ‘“You” refers
to applicants and licensees.

(i) The term ‘‘technology transition”
means any change in service that
would result in the replacement of a
wireline TDM-based voice service with
a service using a different technology
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or medium for transmission to the end
user, whether Internet Protocol (IP),
wireless, or another type; except that
retirement of copper, as defined in
§51.332(a) of this chapter, that does not
result in a discontinuance, reduction,
or impairment of service requiring
Commission authorization pursuant to
this part shall not constitute a ‘‘tech-
nology transition’ for purposes of this
part.

[28 FR 13229, Dec. 5, 1963, as amended at 45
FR 6585, Jan. 29, 1980; 51 FR 31305, Sept. 2,
1986; 69 FR 29902, May 26, 2004; 74 FR 39563,
Aug. 7, 2009; 81 FR 62656, Sept. 12, 2016; 82 FR
48777, Oct. 20, 2017; 82 FR 61478, Dec. 28, 2017]

§63.61 Applicability.

Any carrier subject to the provisions
of section 214 of the Communications
Act of 1934, as amended, proposing to
discontinue, reduce or impair inter-
state or foreign telephone service to a
community, or a part of a community,
shall request authority therefor by for-
mal application or informal request as
specified in the pertinent sections of
this part:

(a) Provided, however, that where
service is expanded on an experimental
basis for a temporary period of not
more than 6 months, no application
shall be required to reduce service to
its status prior to such expansion but a
written notice shall be filed with the
Commission within 10 days of the re-
duction showing:

(1) The date on which, places at
which, and extent to which service was
expanded; and,

(2) The date on which, places at
which, and extent to which such expan-
sion of service was discontinued.

(b) And provided further that a 1li-
censee of a radio station who has filed
an application for authority to dis-
continue service provided by such sta-
tion shall during the period that such
application is pending before the Com-
mission, continue to file appropriate
applications as may be necessary for
extension or renewal of station license
in order to provide legal authorization
for such station to continue in oper-
ation pending final action on the appli-
cation for discontinuance of service.
Procedures for discontinuance, reduc-
tion or impairment of service by domi-
nant and non-dominant, domestic car-

§63.62

riers are in §63.71. Procedures for dis-
continuance, reduction or impairment
of international services are in §63.19.

[71 FR 65751, Nov. 9, 2006, as amended at 82
FR 48777, Oct. 20, 2017]

§63.62 Type of discontinuance, reduc-
tion, or impairment of telephone
service requiring formal applica-
tion.

Authority for the following types of
discontinuance, reduction, or impair-
ment of service shall be requested by
formal application containing the in-
formation required by the Commission
in the appropriate sections to this part,
except as provided in paragraph (c) of
this section, or in emergency cases (as
defined in §63.60(b)) as provided in
§63.63:

(a) The dismantling or removal of a
trunk line (for contents of application
see §63.500) for all domestic carriers and
for dominant international carriers ex-
cept as modified in §63.19;

(b) The severance of physical connec-
tion or the termination or suspension
of the interchange of traffic with an-
other carrier (for contents of applica-
tion, see §63.501);

(c) [Reserved]

(d) The closure of a public toll sta-
tion where no other such toll station of
the applicant in the community will
continue service (for contents of appli-
cation, see §63.504): Provided, however,
That no application shall be required
under this part with respect to the clo-
sure of a toll station located in a com-
munity where telephone toll service is
otherwise available to the public
through a telephone exchange con-
nected with the toll lines of a carrier;

(e) Any other type of discontinuance,
reduction or impairment of telephone
service not specifically provided for by
other provisions of this part (for con-
tents of application, see §63.505);

(f) An application may be filed re-
questing authority to make a type of
reduction in service under specified
standards and conditions in lieu of in-
dividual applications for each instance
coming within the type of reduction in
service proposed.

[28 FR 13229, Dec. 5, 1963, as amended at 45
FR 6585, Jan. 29, 1980; 60 FR 35509, July 10,
1995; 61 FR 15733, Apr. 9, 1996]
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