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(3) Includes, in the body of the no-
tice, a telephone number that is clearly
and prominently presented to sub-
scribers so that it is readily identifi-
able as an opt-out mechanism that will
allow subscribers to continue to re-
ceive paper copies of the written mate-
rial.

(b) For purposes of this section, a
verified email address is defined as:

(1) An email address that the sub-
scriber has provided to the cable oper-
ator (and not vice versa) for purposes
of receiving communication;

(2) An email address that the sub-
scriber regularly uses to communicate
with the cable operator; or

(3) An email address that has been
confirmed by the subscriber as an ap-
propriate vehicle for the delivery of no-
tices.

(c) Cable operators that provide writ-
ten Subpart T notices via paper copy
may provide certain portions of the
§76.1602 annual notices electronically,
to any subscriber who has not opted
out of electronic delivery under para-
graphs (a)(3) or (c¢)(3) of this section, by
prominently displaying the following
on the front or first page of the printed
annual notice:

(1) A weblink in a form that is short,
simple, and easy to remember, leading
to written information required to be
provided pursuant to §76.1602(b)(2), (7),
and (8);

(2) A weblink in a form that is short,
simple, and easy to remember, leading
to written information required to be
provided pursuant to §76.1602(b)(5); and

(3) A telephone number that is read-
ily identifiable as an opt-out mecha-
nism that will allow subscribers to con-
tinue to receive paper copies of the en-
tire annual notice.

(d) If the conditions for electronic de-
livery in paragraphs (a) and (b) of this
section are not met, or if a subscriber
opts out of electronic delivery, the
written material must be delivered by
paper copy to the subscriber’s physical
address.

[83 FR 66157, Dec. 26, 2019]
§76.1601 Deletion or repositioning of
broadcast signals.

A cable operator shall provide writ-
ten notice to any broadcast television
station at least 30 days prior to either
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deleting from carriage or repositioning
that station. Such notification shall
also be provided to subscribers of the
cable system.

[83 FR 7630, Feb. 22, 2018]

§76.1602 Customer
information.

service—general

(a) A cable franchise authority may
enforce the customer service standards
set forth in paragraph (b) of this sec-
tion against cable operators. The fran-
chise authority must provide affected
cable operators 90 days written notice
of its intent to enforce standards.

(b) The cable operator shall provide
written information on each of the fol-
lowing areas at the time of installation
of service, at least annually to all sub-
scribers, and at any time upon request:

(1) Products and services offered;

(2) Prices and options for program-
ming services and conditions of sub-
scription to programming and other
services;

(3) Installation and service mainte-
nance policies;

(4) Instructions on how to use the
cable service;

(5) Channel positions of programming
carried on the system; and

(6) Billing and complaint procedures,
including the address and telephone
number of the local franchise
authority’s cable office.

(7) Effective May 1, 2011, any assessed
fees for rental of navigation devices
and single and additional CableCARDs;
and,

(8) Effective May 1, 2011, if such pro-
vider includes equipment in the price
of a bundled offer of one or more serv-
ices, the fees reasonably allocable to:

(i) The rental of single and additional
CableCARDs; and

(ii) The rental of operator-supplied
navigation devices.

(c) Subscribers shall be advised of the
procedures for resolution of complaints
about the quality of the television sig-
nal delivered by the cable system oper-
ator, including the address of the re-
sponsible officer of the local fran-
chising authority.

[656 FR 53617, Sept. 5, 2000, as amended at 76
FR 40279, July 8, 2011; 83 FR 7631, Feb. 22,
2018]
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