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PLANT EXPENSES—OTHER 

§ 36.352 Other property plant and 
equipment expenses—Account 6510. 

(a) This account is used to record the 
expenses associated with (1) property 
held for future telecommunications use 
and (2) the provisioning of material and 
supplies. 

(b) The expenses in this account are 
apportioned among the operations 
based on the separation of Account 
2001—Telecommunications Plant in 
Service. 

NETWORK OPERATIONS EXPENSES 

§ 36.353 Network operations ex-
penses—Account 6530. 

(a) This account includes the ex-
penses associated with the provisions 
of power, network administration, test-
ing, plant operations administration, 
and engineering. 

(b) The expenses in this account are 
apportioned among the operations 
based on the separations of Account 
2210, Central Office Switching, Account 
2220 Operator Systems, Account 2230 
Central Office Transmission, Account 
2310, Information Origination/Termi-
nation and Account 2410, Cable and 
Wire Facilities, Combined. 

§ 36.354 Access expenses—Account 
6540. 

(a) This account includes access 
charges paid to exchange carriers for 
exchange access service. These are di-
rectly assigned to the appropriate ju-
risdiction based on subsidiary record 
categories or on analysis and study. 

DEPRECIATION AND AMORTIZATION 
EXPENSES 

§ 36.361 Depreciation and amortization 
expenses—Account 6560. 

(a) This account includes the depre-
ciation expenses for telecommuni-
cations plant in service and for prop-
erty held for future telecommuni-
cations use. It also includes the amor-
tization expense for tangible and intan-
gible asserts. 

(b) Expenses recorded in this account 
shall be separated on the basis of the 
separation of the associated primary 
Plant Accounts or related categories. 

CUSTOMER OPERATIONS EXPENSES 

§ 36.371 General. 
Customer Operations Expenses are 

included in the following accounts: 
Marketing ................ Account 6610. 
Services .................... Account 6620. 

[69 FR 12552, Mar. 17, 2004, as amended at 83 
FR 63587, Dec. 11, 2018] 

§ 36.372 Marketing—Account 6610. 
The expenses in this account are ap-

portioned among the operations on the 
basis of an analysis of current billing 
for a representative period, excluding 
current billing on behalf of others and 
billing in connection with intercom-
pany settlements. Effective July 1, 
2001, through December 31, 2024, all 
study areas shall apportion expenses in 
this account among the jurisdictions 
using the analysis during the twelve- 
month period ending December 31, 2000. 

[79 FR 36238, June 26, 2014] 

§ 36.373 Services—Account 6620. 
(a) For apportionment purposes, the 

expenses in this account are first seg-
regated on the basis of an analysis of 
job functions into the following classi-
fications: Telephone operator services: 
publishing directory listing; and all 
other. 

(1) Expenses may be apportioned 
among the operations for groups of ex-
changes. A group of exchanges may in-
clude all exchanges in the study area. 

§ 36.374 Telephone operator services. 
(a) Expenses in this classification in-

clude costs incurred for operators in 
call completion service and number 
services. This includes intercept, 
quoting rates, directory information, 
time charges, and all other operator 
functions performed in the central of-
fice, private branch exchange, teletype-
writer exchange, and at public tele-
phone stations. 

(b) Effective July 1, 2001, through De-
cember 31, 2024, study areas subject to 
price cap regulation, pursuant to § 61.41 
of this chapter, shall assign the bal-
ance of Account 6620-Services to the 
Telephone operator expense classifica-
tion based on the relative percentage 
assignment of the balance of Account 
6620 to this classification during the 
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twelve-month period ending December 
31, 2000. 

(c) Expenses in this classification are 
apportioned among the operations on 
the basis of the relative number of 
weighted standard work seconds as de-
termined by analysis and study for a 
representative period. 

(d) Effective July 1, 2001, through De-
cember 31, 2024, all study areas shall 
apportion Telephone operator expenses 
among the jurisdictions using the rel-
ative number of weighted standard 
work seconds, as specified in paragraph 
(c) of this section, during the twelve- 
month period ending December 31, 2000. 

[52 FR 17229, May 6, 1987, as amended at 66 
FR 33207, June 21, 2001; 75 FR 30301, June 1, 
2010; 76 FR 30841, May 27, 2011; 79 FR 36238, 
June 26, 2014] 

§ 36.375 Published directory listing. 

(a) This classification includes ex-
penses for preparing or purchasing, 
compiling and disseminating directory 
listings. 

(b) Published directory expense is as-
signed as follows: 

(1) Classified directory expense and 
all expense of soliciting advertising is 
assigned to the exchange operation. 

(2) The expense of alphabetical and 
street address directories and traffic 
information records is apportioned 
among the operations on the basis of 
the relative number of study area sub-
scriber line minutes-of-use applicable 
to each operation. 

(3) The expense associated with direc-
tories and traffic information records 
prepared for one locality and used in 
another locality is known as ‘‘foreign 
directories expense.’’ Such expense is 
assigned to the appropriate operation 
on the basis of the location of the point 
where used with respect to the locality 
for which the directories and records 
were prepared. 

(4) Effective July 1, 2001, through De-
cember 31, 2024, study areas subject to 
price cap regulation, pursuant to § 61.41 
of this chapter, shall assign the bal-
ance of Account 6620-Services to the 
classifications, as specified in para-
graphs (b)(1) through (3) of this section, 
based on the relative percentage as-
signment of the balance of Account 
6620 to these classifications during the 

twelve-month period ending December 
31, 2000. 

(5) Effective July 1, 2001, through De-
cember 31, 2024, all study areas shall 
apportion Published directory listing 
expenses using the underlying relative 
use measurements, as specified in para-
graphs (b)(1) through (3) of this section, 
during the twelve-month period ending 
December 31, 2000. Direct assignment of 
any Publishing directory listing ex-
pense to the jurisdictions shall be up-
dated annually. 

[52 FR 17229, May 6, 1987, as amended at 66 
FR 33207, June 21, 2001; 71 FR 65746, Nov. 9, 
2006; 75 FR 30301, June 1, 2010; 76 FR 30841, 
May 27, 2011; 79 FR 36238, June 26, 2014; 83 FR 
63587, Dec. 11, 2018] 

§ 36.376 All other. 
(a) For apportionment purposes this 

classification must be divided into 
three categories: 

(1) Category 1—Local Business Office 
Expense. 

(2) Category 2—Customer Services 
Expense. 

(3) Category 3—All Other Customer 
Services Expense. 

§ 36.377 Category 1—Local business of-
fice expense. 

(a) The expense in this category for 
the area under study is first segregated 
on the basis of an analysis of job func-
tions into the following subcategories: 
End user service order processing; end 
user payment and collection; end user 
billing inquiry; interexchange carrier 
service order processing; interexchange 
carrier payment and collection; inter-
exchange carrier billing inquiry; and 
coin collection and administration. Ef-
fective July 1, 2001, through December 
31, 2024, study areas subject to price 
cap regulation, pursuant to § 61.41 of 
this chapter, shall assign the balance 
of Account 6620-Services to the subcat-
egories, as specified in this paragraph 
(a), based on the relative percentage 
assignment of the balance of Account 
6620 to these categories/subcategories 
during the twelve-month period ending 
December 31, 2000. 

(1) End-user service order processing 
includes expenses related to the receipt 
and processing of end users’ orders for 
service and inquiries concerning serv-
ice. This subcategory does not include 
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