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(h) National Verifier transition. As the
National Verifier is implemented in a
state, the obligations in paragraphs (b)
through (g) of this section with respect
to the National Verifier and eligible
telecommunications carriers will also
take effect.

[77 FR 12970, Mar. 2, 2012, as amended at 77
FR 38534, June 28, 2012; 78 FR 40970, July 9,
2013; 80 FR 40935, July 14, 2015; 81 FR 33093,
May 24, 2016; 83 FR 2085, Jan. 16, 2018; 84 FR
71328, Dec. 27, 2019]

EFFECTIVE DATE NOTE: At 84 FR 71308, Dec.
27, 2019, §54.410 paragraphs (£)(1), (£)(2)(dii)
and (£)(3)(iii) were revised but had a delay of
effective date, at 85 FR 41930, July 13, 2020,
these paragraphs were made effective Oct. 13,
2020. For the convenience of the user, the re-
vised text is set forth as follows:

§54.410 Subscriber eligibility determination
and certification.

* * * * *

(f) * * *

(1) All eligible telecommunications car-
riers must annually re-certify all sub-
scribers, except for subscribers in states
where the National Verifier, state Lifeline
administrator, or other state agency is re-
sponsible for the annual re-certification of
subscribers’ Lifeline eligibility.

(2) * * *

(iii) If the subscriber’s program-based or
income-based eligibility for Lifeline cannot
be determined by accessing one or more eli-
gibility databases, then the eligible tele-
communications carrier must obtain a
signed certification from the subscriber con-
firming the subscriber’s continued eligi-
bility. If the subscriber’s eligibility was pre-
viously confirmed through an eligibility
database during enrollment or a prior recer-
tification and the subscriber is no longer in-
cluded in any eligibility database, the eligi-
ble telecommunications carrier must obtain
both an Annual Recertification Form and
documentation meeting the requirements of
paragraph (b)(1)(A)(B) or (¢)(1)(1)(B) from that
subscriber to complete the process. Eligible
telecommunications carriers must use the
Wireline Competition Bureau-approved uni-
versal Annual Recertification Form, except
where state law, state regulation, a state
Lifeline administrator, or a state agency re-
quires eligible telecommunications carriers
to use state-specific Lifeline recertification
forms.

* * * * *

(3) * K %
(iii) If the subscriber’s program-based or
income-based eligibility for Lifeline cannot
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be determined by accessing one or more eli-
gibility databases, then the National
Verifier, state Lifeline administrator, or
state agency must obtain a signed certifi-
cation from the subscriber confirming the
subscriber’s continued eligibility. If the sub-
scriber’s eligibility was previously confirmed
through an eligibility database during en-
rollment or a prior recertification and the
subscriber is no longer included in any eligi-
bility database, the National Verifier, state
Lifeline administrator, or state agency must
obtain both an approved Annual Recertifi-
cation Form and documentation meeting the
requirements of paragraph (b)(1)({)(B) or
(c)(1)(E)(B) from that subscriber to complete
the certification process. Entities respon-
sible for re-certification under this section
must use the Wireline Competition Bureau-
approved universal Annual Recertification
Form, except where state law, state regula-
tion, a state Lifeline administrator, or a
state agency requires eligible telecommuni-
cations carriers to use state-specific Lifeline
recertification forms, or where the National
Verifier Recertification Form is required.

§54.411 [Reserved]

§54.412 Off reservation Tribal lands
designation process.

(a) The Commission’s Wireline Com-
petition Bureau and the Office of Na-
tive Affairs and Policy may, upon re-
ceipt of a request made in accordance
with the requirements of this section,
designate as Tribal lands, for the pur-
poses of the Lifeline and Tribal Link
Up program, areas or communities that
fall outside the boundaries of existing
Tribal lands but which maintain the
same characteristics as lands identified
as Tribal lands defined as in §54.400(e).

(b) A request for designation must be
made to the Commission by a duly au-
thorized official of a federally recog-
nized American Indian Tribe or Alaska
Native Village.

(c) A request for designation must
clearly describe a defined geographical
area for which the requesting party
seeks designation as Tribal lands.

(d) A request for designation must
demonstrate the Tribal character of
the area or community.

(e) A request for designation must
provide sufficient evidence of a nexus
between the area or community and
the Tribe, and describe in detail how
program support to the area or commu-
nity would aid the Tribe in serving the
needs and interests of its citizens and
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further the Commission’s goal of in-
creasing telecommunications access on
Tribal lands.

(f) Upon designation by the Wireline
Competition Bureau and the Office of
Native Affairs and Policy, the area or
community described in the designa-
tion shall be considered Tribal lands
for the purposes of this subpart.

[77 FR 12972, Mar. 2, 2012, as amended at 77
FR 38534, June 28, 2012]

§54.413 Link Up for rural Tribal lands.

(a) For purposes of this subpart, the
term ‘‘Tribal Link Up’”’ means an as-
sistance program for eligible residents
of Tribal lands, if the subscriber’s loca-
tion is rural, as defined in
§54.505(b)(3)(1) and (ii), seeking tele-
communications service from a tele-
communications carrier that is receiv-
ing high-cost support on rural Tribal
lands, pursuant to subpart D of this
part, that provides:

(1) A 100 percent reduction, up to
$100, of the customary charge for com-
mencing telecommunications service
for a single telecommunications con-
nection at a subscriber’s principal
place of residence imposed by an eligi-
ble telecommunications carrier that is
also receiving high-cost support on
rural Tribal lands, pursuant to subpart
D of this part. For purposes of this sub-
part, a ‘‘customary charge for com-
mencing telecommunications service”
is the ordinary charge an eligible tele-
communications carrier imposes and
collects from all subscribers to initiate
service with that eligible telecommuni-
cations carrier. A charge imposed only
on qualifying low-income consumers to
initiate service is not a customary
charge for commencing telecommuni-
cations service. Activation charges
routinely waived, reduced, or elimi-
nated with the purchase of additional
products, services, or minutes are not
customary charges eligible for uni-
versal service support; and

(2) A deferred schedule of payments
of the customary charge for com-
mencing telecommunications service
for a single telecommunications con-
nection at a subscriber’s principal
place of residence imposed by an eligi-
ble telecommunications carrier that is
also receiving high-cost support on
rural Tribal lands, pursuant to subpart
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D of this part, for which the eligible
resident of rural Tribal lands does not
pay interest. The interest charges not
assessed to the eligible resident of
rural Tribal lands shall be for a cus-
tomary charge for connecting the tele-
communications service of up to $200
and such interest charges shall be de-
ferred for a period not to exceed one
year.

(b) An eligible resident of rural Trib-
al lands may receive the benefit of the
Tribal Link Up program for a second or
subsequent time only for otherwise
qualifying commencement of tele-
communications service at a principal
place of residence with an address dif-
ferent from the address for which Trib-
al Link Up assistance was provided pre-
viously.

[83 FR 2085, Jan. 16, 2018]

EFFECTIVE DATE NOTE: At 83 FR 2085, Jan.
16, 2018, §54.413 was revised. This section con-
tains information collection and record-
keeping requirements and will not become
effective until approval has been given by
the Office of Management and Budget.

§54.414 Reimbursement
Link Up.

(a) Eligible telecommunications car-
riers that are receiving high-cost sup-
port, pursuant to subpart D of this
part, may receive universal service
support reimbursement for the reduc-
tion in their customary charge for
commencing telecommunications serv-
ice and for providing a deferred sched-
ule for payment of the customary
charge for commencing telecommuni-
cations services for which the sub-
scriber does not pay interest, in con-
formity with §54.413.

(b) In order to receive universal sup-
port reimbursement for providing Trib-
al Link Up, eligible telecommuni-
cations carriers must use the maps
made available by the Administrator
to determine an eligible resident of
rural Tribal lands’ initial eligibility for
Tribal Link Up. Eligible telecommuni-
cations carriers must obtain a certifi-
cation form from each eligible resident
of Tribal lands that complies with
§54.410 prior to enrolling him or her in
Tribal Link Up.

for Tribal
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